Apple 17-Inch LCD Studio Display Monitor Settlement Claim Form
(Including Instructions, Claim Form and Release)
INSTRUCTIONS

READ THESE INSTRUCTIONS CAREFULLY. IF YOU FAIL TO FOLLOW THESE INSTRUCTIONS,
YOU MAY LOSE CERTAIN BENEFITS TO WHICH YOU MIGHT OTHERWISE BE ENTITLED.

1. Summary of Key Provisions

To receive a cash refund under the settlement, you must fill out and return the enclosed claim form (“claim
form”) postmarked on or before the dates explained in Part 5 below. If you fail to return avalid claim form by
the deadline, your claim will be rejected and you will lose all rights to these benefits.

Unless you request exclusion from the class as explained in the Class Notice, you will be bound by the
Settlement Agreement and Release and the Final Judgment even if you do not return the claim form.
If you have any questions while completing the claim form, please go to www.Applel7inchL CDdisplay.com.

2. Who Is Eligible to Make A Claim Under the Settlement

To be éigible to claim a cash refund under the settlement, you must be a United States resident who purchased
in the United States a new Apple 17-inch LCD Studio Display monitor (“Display”) for your own use and not for
resale. These Displayswere sold beginning in May 2001. Y ou must also have paid for the type of repair
covered by the settlement. You are not eligible to participate in this settlement if you purchased or acquired a
used Display or if you have not paid for the type of repair covered by the settlement.

3. What Type of Repair Is Covered Under the Settlement

The settlement coversarepair of your Display that you paid for and that was required by afailure of the

inverter board that resulted in the gradient dimming of the top or bottom half of the screen of the Display and a
power light constantly blinking on and off in a short-short-long pattern to signal a problem (“ Covered Repair”).
As explained in the full Notice, your refund will vary depending on whether the Covered Repair was performed
by Apple Computer, Inc. (“Appl€”) or by a Third-Party Provider, and depending on whether the Covered Repair
was performed during the second or third year after you purchased the Display. The settlement only appliesto a
Covered Repair that occurs during the second or third year after you purchased the Display, and before

August 31, 2007. Pleaserefer to the full Notice for an explanation and chart of the refund amounts.

You may make only one claim per Display. If you purchased more than one Display and paid for a Covered
Repair on more than one Display, and you wish to make claims for multiple Displays, you must fill out a separate
claim form for each Display. Y ou may print multiple copies of the claim form, or make photocopies, if necessary.

4. How To Make A Claim

To make a claim, complete and submit the claim form, along with any required documentation, in compliance
with the instructions below. Send the original of the signed claim form and a copy of any required
documentation to Allen v. Apple Computer Claims Administrator, P.O. Box 6177, Novato, CA 94948-6177.
Please keep copies for your records.

If your Covered Repair was done by a Third-Party Provider, you must attach a Proof of Repair to your claim
form. Proof of Repair means an invoice, receipt or other document showing the nature of the repair (i.e., that it
was a Covered Repair), the name and address of the entity that performed the Covered Repair, the date of the
Covered Repair, and the amount of the Covered Repair (excluding tax).

5. Claims Deadlines

Please note the following deadlines for postmarking your claim form and supporting documentation. 1f you
paid for a Covered Repair that was performed on or before April 2, 2007, you must fill out and return a
claim form postmarked on or before June 1, 2007. If you paid for a Covered Repair that was performed
after April 2, 2007, you must fill out and return a claim form postmarked on or before the earlier of 90
days after the Covered Repair was performed, or by August 31, 2007.

Remember: To be valid, your claim form must be completely and
accurately filled out, signed and dated, and must include all requested
information, and Proof of Repair if your Covered Repair was performed by
a Third-Party Provider. If your claim form is incomplete, untimely, or
contains false information, it may be rejected by the Claims Administrator.




